
Required tools CONTENTS OF SPLASH BASE REPLACMENT PACKAGE
3/4" deep socket wrench

9/16" wrench

Box cutter

Contact S.R.Smith if you are missing items.

BE SURE TO SAVE ALL PACKAGING MATERIALS; YOU WILL RE-USE THEM TO PACKAGE UP THE EXISTING 
BASE AND SEND BACK TO S.R.SMITH FREE OF CHARGE.

1
Carefully open package.

Set aside the shipping label you will 
need for sending the base back to 
S.R.Smith.

Tilt box on its side and carefully slide 
the replacement base out onto a non-
scratch surface.

2
Using a ¾" socket wrench, remove 
the nuts holding the handle in place, 
remove the handle, wood spacer  
and foam.

Set aside.

3
Remove the battery from the  
LiftOperator.

Disconnect the motor cord, actuator 
cord and hand control from the 
LiftOperator.

4
Remove the thumb nut and bolt on 
the back of the lift seat to remove the 
seat assembly.

Using your smartphone, 
scan code to see video of 

Splash! base replacement.

For more information about the Splash!™ base replacement process and to see video demonstrating the replacement 
process, please visit www.splashpalliftinfo.com or scan the QR code.

SPLASH BASE Replacement
Instructions

Hardware Packet 
•	 Two—1/2" Nylock Nuts SS                
•	 Two—1/2" 316 SS Washer                     
•	 One—3/8" 1.25 Hexhead                       
•	 One—3/8" x 7/8" Flat Washer SS
•	 One—3/8" Nylon Protective Washer
•	 One—3/8" Lock Washer, Split S/S

Base Assembly 
Packing Tape
Return Shipping Label
Product Registration Form

(888) 497-9290 	 www.splashpalliftinfo.com



5
This step may require two people. 

Remove round cap to expose the base.

6
This step may require two people. 

Have one person hold the mast 
steady.  Using a ¾" deep well socket 
wrench, remove the two nuts which 
connect the mast to the base.

7
This step may require two people. 

Separate the mast from the base.  
Carefully place the mast on a non-
scratch surface.

8
Attach the foam sheet and wood 
packaging spacer onto the base and 
tighten the bolt.

9
If the lift features a lift lock tab, 
remove the nut with a 9/16" wrench. 

10
Use the handles to carefully pull the 
base out of the anchor. 

11
Place the foam block onto the base 
stem and slide the assembly into the 
shipping carton.

12
Install the new base into the anchor. 
If a bolt was removed in step #9, 
re-attach lift lock anchor bolt.

13
This step may require two people.  

Re-attach the mast assembly with the 
new hardware provided.  

Using a ¾" wrench, fully tighten  
the nuts.

14
Re-attach the battery and connect the 
motor cord, actuator cord and hand 
control.

Conduct a complete function test of 
the lift (refer to your pool lift owner’s 
manual for complete details.)

15
Complete the product registration 
form, insert into the box with the  
old base.

Reseal the box with the packing tape 
provided.

16
For detailed shipping information, 
please refer the enclosed orange 
paper marked ‘RETURN SHIPPING 
INSTRUCTIONS.’

RESOURCES WARRANTY INFORMATION
The Splash! base replacement assembly is covered by a two year warranty  
upon receipt. 
We are also extending the original warranty for structural components of your 
lift from three years to five years from date of manufacture.  
For more information, visit:  
http://srsmith.com/en-us/customer-service/warranty-information/

SPLASH LIFT OWNER PRODUCT REGISTRATION 

Please	complete	the	form	below	and	insert	it	in	the	box	with	the	Splash	base	you	are	returning	to	
S.R.Smith.	

_____________________________________________________________________________________	

SPLASH POOL LIFT REGISTRATION  
	
Contact	Email:	_____________________________________________________	

Contact	Name:_____________________________________________________	

Title:_____________________________________________________________	

Facility	Name:	_____________________________________________________	

Street	Address:____________________________________________________	

City:___________________________		State_______________		ZIP___________	

Lift	Serial	Number:__________________________________________________	

	

	
Check	box	to	confirm	the	new	Splash!	base	has	been	installed.			
	

	 		Date	Installed:	________________________	
	

FAQ 

Where is the product serial number located?	 

The	model	number	and	serial	number	of	the	lift	is	located	on	the	lower	portion	of	
the	mast.			

Where can I get more information? 

Please	visit	www.splashpalliftinfo.com		to	find	information	about	the	assembly	replacement	procedure	
and	view	video	demonstrating	how	the	replacement	is	done	or	contact	our	customer	service	team	at	
(888)	497-9290,	email	splashpallift@srsmith.com.		

 
  

Product	Label	

(888) 497-9290 	 www.splashpalliftinfo.com

Website:  
www.splashpalliftinfo.com

Customer Service:  
(888) 497-9290

FedEx Website: 
www.fedex.com

FedEx Pick Up: 
(800) 463-3339


